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EPASS Sales Tax

Logic

There are at least four variations of how taxes can bet setup in EPASS depending on where you live & how you

use EPASS.

Single State or Multiple States where there is only
one tax rate per state

This is the simplest setup and we will review this first.
There are a lot less variables in this environment, you
just need to define each state and the cities.

Canada

This is like a Single State setup as mentioned above,
you just define the taxes relevant to your province.

States that have a combination of State, County,
and various Jurisdictions that can all alter that tax
rate

This is the most involved in both setup and reporting
because you are dealing with multiple taxes in most
cases. It could be a combination of State, County,
City, School Boards, Police Jurisdictions and possibly
many others.

Avalera

This is the next generation and is true geocoded tax
lookup, so the Avalera system will calculate taxes and
also do all the necessary reporting/auditing to make
sure the correct taxes are charged for each product or
service. This is a project we have been working on
over the last year and should be ready early 2026.

History of Tax1

Tax1 is no longer used and has not been used for at least 30 years. It was the original Federal Sales Tax in
Canada which was a tax charged on the Cost of the product, not the selling price. It was also used in the early
2000's for a very short period when Warranty Parts were taxed on the cost of the parts. You should never

activate Tax1.
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Tax Table logic for a Single State or Multiple states where there is only one tax rate per
state

Invoicing Variables

Go to Invoicing > Variables and set the tax rates for Tax2 for City, County and State Sales Tax.

You'll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2
and / or Tax3.

Why is the city, county and state tax entered in the Tax2 field only?

Massachusetts does not have additional county or city sales taxes. The state sales tax rate of 6.25% is uniform
across all locations. However, some cities and towns in Massachusetts can impose local excise taxes on specific
items, such as meals, hotel rooms, and short-term rentals, but those are not relevant to the typical Appliance
dealer.

When there is only “State” tax, then the tax percent is added to Tax2 as this is variable based on the city table.
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the
system will check the city table for the Tax2 code.

There is no additional city
and county sales tax. The
state tax is 6.25%.

[~ Invoicing Variables

]

"Tax" represents the Sales [ General
Tax in Massachusetts.

SALES TAX 6250720400001

| 0.000] No No

Fill in the GL account and
confirm if the taxes will
applied to Product or Labor.

[~ Tax 3 Default for new Misc

Set whether or not
you want to add
taxes to the new

codes created.

[~ Taw 2 Default for new Labor Rate
[7 Tax 3 Default for new Labor Rate

[ Tax 2 Default for new Ext Warranty
[~ Tax 3 Default for new Ext Warranty

[~ Tax 2 Default for new Packages
[~ Tax 3 Default for new Packages
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.%A.dd Misc Charge - o
Cade I
| Tanez ™ Usa Branch Taxes
| Desciiplion [ I Tacl
. Cancel
Lt  om [” & OfLne Szlng Price: 7 Tex2

[~ DoMat Allow Fiice Aeduction
[ DoMotAllow Piice Cha

I Tad

When you create a new misc code
and the "Tax 2 Default for new
Misc" is enabled on the Inveoicing
Vfariables, then the Tax2 checkbox
will be automatically checked.

Frafil Cantst ™ Update History

[¥ Showin ePA35 Mobils Tach
I~ Dbzokate

™ Reouie Note on lnvaice

[~ Do Mok Alow Finish
™ Buiidar Allowance
[~ Da ok Shaw in Invoce Detail

Start Date - Sake  [aovoom0 EdDets Wm0 ™ Da Mot Alow Diesciiption Change:
Start Date - Ouoke [a00000 _] EndDate |c|;|y|]0,-m [~ Rabate

aimanty From Invoice Type = | Mizz Tups
EDI Faumit | Prints

™ Line Discourk
I j [T Applies toEach Gy
liu I-r_ Ingral Line Seli

| [~ Satisfies Min Desosit Lina

o | T

In the typical setup where there is only one tax rate for the state, you will commonly have “Use Terminal Taxes”

Time: (v mirvshes) ]

™ Show Credi: Reason
I A=gure Credi Aeazan

Sakee Divigon v Salas Diviion 18

v Sales Divizian 19

[~ Do Nk Atbach Rrelated
Misc whenil s = Fickup

45 al=x D 20 "
~ Instalation Giill Cand Type -I
Tawae Wik Inctalation
™ Lirk To Mads! b = - Created Ay |
Moxdiied 00/0000
I Tax
I~ T
LingProduct D |

Tip: o can acd multipks 10 by separshing them with a ppe | characker,

checked.

Sellings 1 I Seﬂ'ms:’] s.uimal Settings 4 ]nm‘-e-dr-m]

I~ Expoet To'wiy Claims
[ Exchude Wasmanty Amount fram Total
¥ Total open BO Lines

I Tip Charge [~ Cannct Schedue COD Invoice with Balance
™ Base Delivery Chaige _ I™ Cannot Pick up COD Invoice with Balance
I” AutoUpdate Bass [ h Cascads To| ]
™ Require Mode
[ Dielivery Charge
A \ [T Cannot S chadls vith No D stsi
Misc Type [ | [ Cannct Pick up with Mo Detail

[~ Allow Oty Breaks for ltems

¥ Copy Detad with Invoice

[ Copy Complamt # Sve Performed

[~ Copy Defaul Schedue Date to Newt Avalable

[ Lock Estimate On Copy

& Use Tesmmnal Tanes

" Link Tawto Dy

AT T

[~ Change Quote to Sale - Update Invoice Date

[~ Change Quote to Sale - Blank oul Job Status:

[T Auto Update \Warianty End D ate in History
[~ Defauk Do Mot Updats

[T Update MapZone On Zp Code Change

[~ Prompl for Models when S piiting Labor

[~ Show Watranty Ves/No in Detsd

[~ Puchass Date Waming

I Requite Credk Approval

Not Appeaved Job Status 5

[ Cannot Reserve COD Invoice with Balance
0 Max Daps out to Reserve

[ Wwiibe vem Deletes 1o Motspad

¥ ‘wite Model Deletes fo Notepad

™ O of State Waming

Home State

Pzl I_En.mwim] Piring |

W Dispatching Ensbled
[~ Accumuste Pomis for Cal Links
[ Defauh Schadule Date to nex! avaiable

[ Allow Both Pickup AND Schedule Date
[ Do Not Show Pickup Date

¥ Do Mot Show Alequested Date

[+ Alow Map Zone Change on copy/split
[~ Link Salesperson/Zone/Foule

[~ Do not alow Secondary Cals

I™ Restnct Requesied Delvery Date

[~ Edit Model Color

[~ Validate Model Color

™ Auto Transier Models
¥ Auto Payment Transler
[~ Auto Balance Spit Invoice
[~ Prompt for Noke on Exit
[~ Payment ‘wWaming on Ext
[~ Verily Tan Code
[+ Mank Item a3 Instabed/Shipped on Commit
[~ Do Mot Auto Update Job Status from Purchasing
r N pediates | & [tem L i
[~ Do Not Update lem YTD
[T Caninct Aute Backiorder without Min Deposit
[ 0 Max Daps out to Auko Backoeder
- Da not allow Schedule or Pickup Dabe change after Serial:
are shipped
™ Show Notification for Dpen Relsted Invoices
~
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New Feature if shipping between States

Out of State Warning on Invoice Settings 3 tab — allows you enter in the Home State for that Invoice Type, once
this is set and you select a customer that lives in a different state — you will get a pop up advising that the
customer is out of state and ask if you would like to continue — Selecting 'Yes’ allows you to continue to create
that invoice and 'No” leaves you in Edit on the Invoice Type to change to the correct State.

[ Edit Invoice Type SA SALES INVOICE

X

Settings 1 | Settings 2 I mﬁm.;l Settings 4 TFquni'edFiem]

Builder

Alkaate ] GlLAlocaﬁnn] Printing

[™ Export To Wty Claims
[~ Exclude Warranty Amount from Total
[ Total open BO Lines
[~ Trip Charge
[~ Base Delivery Charge
[T Auto Updsate 6

'_ Require b {¢

| | rl?_l_ehvery Charge
Misc Type

[ famw sy Ofsss 1e

Fama
[V Copy Detail with Invoice
[~ Copy Complaint / Svc Performed
[~ Copy Defaul Schedule Date to Next Available
[~ Lock Estimate On Copy
(" Use Terminal Taxes
¢ Link Tax to Delivery/Pickup
[ & r X

i

[~ Change Quote to Sale - Update Invoice Date
[ Change Quote to Sale - Blank out Job Status
[™ Auto Update Warranty End Date in History
[T Defaut Do Not Update
[~ Update MapZone On Zip Code Change
[¥ Prompt for Models when Spiitting Labor
[~ Show Warranty Yes/MNo in Detail
[~ Purchase Date Warning
[~ Require Credit Approval
Mot Approved Job Status
[~ Cannot Reserve COD Invoice with Balance

0 Max Days out to Reserve
¥ Write kem Deletes to Notepad
[¥ Write Model Deletes o Notepad
[~ Write Comment Deletes to Notepad

-

¥ Dispatching Enabled

[~ Accumulate Points for Call Units

[~ Default Schedule Date to next available

[~ Cannet Schedule COD Invoice with Balance

[~ Cannet Pick up COD Invoice with Balance
Cascade To | =

Cancel
[~ Cannot Schedule with No Detail

[~ Cannot Pick up with No Detail

[~ Allow Both Pickup AND Schedule Date

[~ Do Not Show Pickup Date

[V Do Not Show Requested Date

[~ Allow Map Zone Change on copy/spiit

[~ Link Salesperson/Zone/Route

[¥ Do not allow Secondary Calls

[~ Restrict Requested Delivery Date

[~ Edit Model Color
[~ Validate Model Color

¥ Auto Transfer Models

[V Auto Payment Transfer

[~ Auto Balance Split Invoice

[~ Prompt for Note on Exit

[~ Payment Warning on Exit

[~ Verify Tax Code

[~ Mark lem as installed/Shipped on Commit

[~ Do Not Auto Update Job Status from Purchasing

10 i Update I Ite stior Orderin

[~ Do Not Update kem YTD

[~ Cannot Auto Backorder without Min Deposit

[T 0 MaxDays out to Auto Backorder

r Do not allow Schedule or Pickup Date change after Serials
are shipped

[~ Show Motification for Open Related Invoices

[V Out of State Warning

Home State [PA
5 Add | o | @&
Invoice I Service ] Dispatching ] Invoice Cont. l Warranty l Documents ] Notepad
Invoice Date OK
invoice # [ SYSTEM [a12025 _| ScheduleDate [oomooo  _ | Pickup [oomoon |
Cancel
JobStatus  [gsT _| [esTmaTeD DATE
moceTyee [55 ] [SALEs WvokE rommte | Dot
PaymentType [cop  _| [coD BEFORE DELIVERY

Reference l

Ship To prasssiziz | VARNING X History =

0/0 Schedule
This customer is out of state! Are you sure you want to
Customer [BEVERLY HILLY continue?
Notepad 6185551212 | a:;ﬂ
nce
Phone Log
Ye
| =

Salesperson 1 IKR

_| e

Sale Referral |
Min Deposit

I

50.00 %

&bspemn?'ﬁ l—!m

ol bl S p
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Tax Table
Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.

escriphio
Massachussetts State Tax
Massachussetts Tax Holiday
Maine State Tax
Out of State

Tax2 codes are set up in the Tax table.

Code; Assign a code

Description: Describe the tax

Percent: Tax2 % for the City and County Tax

GIL Account: Tax2 GL account

Maximum and Max Per Piece: In some states, once you reach a
maximum purchase amount, you no longer have to pay tax. You
can set this based on the total invoice or Max Per Piece when you
enable this checkbox.

County and Percent: This field is used only for reporting
purposes so that you can extract the portion related to the county
tax.

Jurisdiction Code: Refers to the government agency receiving
the tax. It is also used for reporting purposes.

-5-

B Review Tax MA Massachussetts...

e

Description  |Massachussetts State Tax

Percent [T 6250

G/L Account |204m|]m

| StateCode |M.ﬂ.

M axirnumm I—Um [ Max Per Piece
Percent I 0.000

County |

Jurizdiction |
Code

. Review Tax OUT Out of State

Code ouT

Description | Out of State
Percent 0.000

G/L Account | 20400001 ] Slatel:odel

M axirum | 000 [ MaxPerPiece

County | Percent 0.000

Jurisdiction |

By Review Tax Rl Rhode Island State... — X

Code T ’TI
Desciiption | Rhode Island State Tax

Percent IW

G/L Account [20420001 | StateCode ||:||—
Maximum [ 000 [T Max Per Piece

County [ Percent [~ D000

Jurisdiction |
Code

https://lepass.software/about/welcome-to-epass-user-conference-2025/
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Branch Terminal

Go to Tools > System Maintenance > Table > Branch. Assign the Tax2 code to the Branch Terminal.

Terminal I Prinbers ] Print Foms 1 Dimension Express
Code T
Description |Default Branch
; - ¥ Show Cost ¥ Show List
Tan Code |Ma Massachusselts State Tax Invoice Type [sa _| [sALES INvOICE
Salesperson Code [ h 0OC Invoice Type [ 1]
Model Defvery Loc | | ock Payment Type |cop __| |coD BEFORE DELIVERY

Tax Holiday

There are a number of states which have a ‘tax holiday’ or a ‘tax free weekend’. This is where all purchases
made in a specific date range will be tax free.

Assuming you have your Invoice Type setup to “Use Terminal taxes” you will want to edit each of your
branch/terminal settings to use a ‘unique’ tax code which is at zero tax rate. Notice in the tax table above we
have “MAH” for “Massachusetts Tax Holiday”. This way all invoices created will default this TaxCode and the
rate will be zero and these invoices will be grouped together on the OE-13 Tax Register, as you commonly must
report those sales separately to the State.

Invice | Sevice |  Dispatching | Invoice Cont. |  Wamany |  Documents |  Notepad
Table1 I | Delete
Code | Desciiption [ UseiCreated | DateCreated | TimeCreated | Cancel

Detail
Table2 I mfl Delets
Code | Desciiption [ UserCre... | DateCreated | TimeCreated |
[~ InFulfilment
ShipMethod [Complete Ship ~ w]  Caier | 1 ass
= Delvery
Piint Method  [[rvorce <] Shovia | ] Overtidden
r Disable CTP
Payment
T axes
Lfiey [DAVIS OUTSIDE Tax Exempt 1
Tax2 g3 | [Froaw TaxExemptdd [
25000 & TTR Jursdiction [ Tax Exampt AL
Code

You could also manually change the TaxCode on the Invoice Header — Invoice Cont. tab if needed. Once the
Tax Holiday is over, edit the Branch/Terminal settings back to the normal Tax Code.

-6-
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Tax logic for Canada

How do Provincial and Federal Sales Tax work?

In Canada, sales taxes for the appliance industry, like other goods and services, are governed by a combination
of federal and provincial taxes. Here's a breakdown of how these taxes work.

Goods and Services Tax (GST)

The GST is a federal tax applied to most goods and services, including appliances. The current GST rate is 5%.

Harmonized Sales Tax (HST)

In some provinces, the GST is combined with the provincial sales tax to form the HST. The HST rate varies by
province:

Province HST
Ontario 13%
New Brunswick 15%
Newfoundland and Labrador 15%
Nova Scotia 15%
Prince Edward Island 15%

Provincial Sales Tax (PST)

In provinces that do not use the HST, a separate PST is applied. The PST rates for appliances can vary:

Province PST

British Columbia 7%

Manitoba 15%

Saskatchewan 6%

Quebec 9.975% (know as QST)
-7-
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Each province may have specific rules on when to charge tax for extended warranty, delivery, install etc. In that
case, “Branch Taxes” can be used.

Tax Setup Using Tax2 (Used for HST (ON) or GST (AB))

In Ontario, the sales tax (also known as Harmonized Sales Tax (HST)) is 13%. HST combines the Provincial
Sales Tax (PST) and Goods and Services Tax (GST). In British Columbia we have two separate taxes.
Provincial Sales Tax (PST) and GST. In Alberta, they only have GST.

Invoicing Variables

Go to Invoicing > Variables and set the tax rates for Tax2 for HST.

You'll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2
and / or Tax3.

Ontario does not separate GST and PST. Instead they have a combined tax called HST.

When there is only HST, then the tax percent is added to Tax2 as this is variable based on the city table.
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the
system will check the city table for the Tax2 code.

B33 Invoicing Variables = X
[’ General ] Update ] Printing 1 Posting | Labor
Tax ] Passwords ] Titles ‘] EDI
Tax |Code ] Description Percent IGL Account| Product | Labor
[ | 0.000 | No No
2 ST |HARMONZED S| 13.000|2040-00 |Yes  |Yes
3 0.000|
Ontario only has HST. This is
entered into Tax2 because
this is the variable tax rate.
[T Tax 2 Default for new Misc
[~ Tax 3 Default for new Misc
[~ Tawx 2 Default for new Labor Rate
[~ Tax 3 Default for new Labor Rate
[~ Tax 2 Default for new Ext Warranty
[~ Tax 3 Default for new Ext 'Warnanty
[~ Tax 2 Default for new Packages
[~ Tax 3 Default for new Packages

-8-

https://lepass.software/about/welcome-to-epass-user-conference-2025/



ErnSS

s o T W A R =&

User Conference 2025
Wednesday, October 22™ — Friday, October 24"

[:t}#dd Misc Charge

\ Ceds

| Deescription |

[~ & 0fLine Seling Price:

t Lisl l
L [™ Do Mol Mo Prics Reduciom

™ Do Mot Aos Price

When you create a new misc code
and the "Tax 2 Default for new
Misc” is enabled on the Invoicing
Variables, then the Tax2 checkbox
will be autematically checked.

Shan Dabe - Sabe o000 End Danx 0000400
Stan Dabe - Quote [0200000 End Dane 00400400

Warenip IFromInu:ibe Tipe *| Misc Tope
EDI Formst I | Fuorlz a

= =

Tz [T UseBrarch Tams | | OF. I
T

Carual
5 Tmt _Ceresl |

[~ Updste Histon
[ Showsin ePASS Hobie Tech
[ Dbsclete
[~ Requie Bobe on lowoics
[~ Dic ol Ao Firish
[~ Bulder llowsarce
[~ D Mot Sham in Ireeoize Detsl
[ Dz Hot Ao Descrigion Charge
[~ Rebate
[~ Line Dicount
-
Bl

Link I ] [~ Satisies Hin Diepoait Line
| Frampt L L
| | | [~ Shwows Comclit oo
Time finminaes] | oog [ Requic Credit Bz
Sakes Diasnn v Sales Divizon 10 [ Hol Allach Relsbed
w Same Deteon 19 r Mic whenit s a Fickup
Clnstaliion = Gifk Cand Tppe -
I Link To Mol T“m’fh nedlatan Crested oo |
r Wiackiad 00000
| BREE]
LingPoockct I |
Tizr 'r'ou can add micle [0's by separsting them mith & pips | charscier
Tax Table

R&D Business Systems Ltd.
TF: 888.629.4218
sales@epass.software

Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.
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I3 Review Tax GST NET EXEMPTION-INDI...

Code [GsT oK |

Descripion  [NET EXEMPTION-INDIAN STATUS

Parcent IW

G/LAccowdt [20a083 | StaleCode [

Masimum [ 000 [ Max Per Fiece
I

Percent | 0,000

B3 Review Tax HST HST COLLECTED

Edk | Delete I Exit | Code st

Descrigion  [HST COLLECTED

. Percent 12,000
Tax codes are set up in the Tax tables. G Acoount [IGE—""""] _Stel Codo [~

. M
Code: Assign a code i 0.00 I~ Max Per Fiece
County I Percent | Ao

Description: Describe the tax I

Percent: Tax % for GST, HST

G/L Account: Account that the tax will be allocated
to

Maximum and Max Per Piece: Does not apply to
Canadian Taxes.

County and Percent: Does not apply to Canadian
Taxes.

Jurisdiction Code: Does not apply to Canadian
Taxes.

Branch Taxes

This is important if you have stores in multiple Provinces so that EPASS can handle the different tax rates in
each Province.

This same logic can also be used if you do business in two neighbouring states and you must submit sales tax to
each State. You can setup an InvoiceType for Sales in State 1 and Sales in State 2, each Invoice Type can force
and Branch, and that Branch can have different taxes setup.

B3 Edit Invoice Type LA LONDON-SALES = b4
Settings 1 [ Setiings 2 I Settings 3 I Settings 4 IBmiedFiemT e TG&WT Piinting
Code / Desc m [LONDON-SALES
Obsolete v ™ GE Home Delvery
Wananty Hedther ~]  EstmatePint  [Frice Entered -] Cancel |
Estimate Meithet - Narda Code | -I
Number Code |5 | Emai Format | -l
Branch [2 ] [Store 2 Applance Company
¥ Always use this Branch for Invoices of this type
I~ Restiict ltem Locations By Branch

-10 -
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Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties”.

"'ﬁ_' When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic
= follows the same as the Invoicing Variables.
':} Branch T i?f‘Logo ] PE Setings ] Payment Froc \| Tax T SMTF T Locations T Brands

oK |
[V UszeBranch Taxes for Ext Wananbes
Tax2 Cancel

Code BCF
Desciiplion [BCPST
GL Account (2220000 _| [Sales Tax Payable - BC

Product Taxable [
Labor Taxable [
Ext Wananty r

Percent [ 7000

Tax3

Code [GsT

Descripticon |GsT

GL Account |2200.000 _ | |GST/HST Payable

Product Taxable &
Labor Taxkable W
Ext Wananty v

Percent 5 000

Invoice Type

Go to Tools > System Maintenance > Table > Invoice Type.

If all your stores are in one Province, then you should be selecting “Use Terminal Taxes” or “Link Tax to Delivery
/ Pickup”.

If your stores are in multiple Provinces, then you should be selecting “Link Tax to Delivery / Pickup”.

-11 -
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T
Settings 1 l Settings 2 ‘ Seltings 3 \ Settings 4 ] Required Fiald% . ] GIL Alucatiml Piinfing
[~ Esport To'wiy Claims [~ Dispatching Enabled oK I
[~ Exchude ‘W aranty Amount from Total [~ Accumulate Points for Call Urnits
[~ Total open BO Lines I
I™ Tip ':I“"_ge [~ Cannot Schedule COD Invoice with Balance M
I~ Base Delivery Chaige [ Cannot Pick up COD Invoice with Balance
L Cascade To |
-
[~ Delivery Chaige
[ Cannot Schedule with No Detail
Misc Type £ [T Cannot Pick up with Mo Detail
[~ Allow Oty Breaks for ltems [~ Alow Both Pickup AND Schedule Date
™ Copy Detail with Invoice [~ Do Mot Show Pickup Date
™ Copy Complaint / Svc Performed ¥ Do Mot Show Requested Date _
[~ Copy Default Schedule Date to Nest Avalable | Allow Map Zone Change on copy/spit
[~ Lock Estimate On Copy [ Link Salesperson/Zone/Route
=3 T IS [~ Donot allow Secondary Calls
* Use Teminal Taxes : 4
¢ Link Tax to Delivery/Pickup [~ Restict Requested Delivery Date
C [~ Edit Model Color
r [~ Validate Model Color

Tax logic for States that have a combination of State, County, and various Jurisdictions
that can all alter that tax rate.

This is the manual version of Geocoded tax lookup. It works well but leaves the onus upon the data entry
person to make sure the correct Tax Code is selected. Any client who has these types of tax rules that they
must follow will want to take a look at our new Avalera offering which is expected to be ready Q1 2026.

Here are some of the States that have this style of taxing: AL, AR, AZ, CA, CO, FL, GA, ID, IL, , 10, KA, LA, MN,
MI, MO, NC, ND, NE, NM, NV, NY, OH, OK, PE, SC, SD. TN, TX, UT, VE, VI, WA, WI, WV, and WY.

Not all of these states are super complicated, but some are a real challenge and the customer on one side of the
street could be in the incorporated part of town, vs the other side of the street being un-incorporated and at a
different tax rate.

If your zip codes do not overlap tax jurisdictions, then you can simply setup the City Table/Tax table with the
necessary tax rates and you will be fine, but if one zip code covers multiple tax jurisdictions or your State has
combinations of State/County/City/Jurisdictions that all must be tracked, then our Avalera offering will be of
interest.

-12 -
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Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.

5 Tex - » :
Edit Tax 100 FORT CITY LIMITS - X

*LCode | Desciiption |« =

1 FORT CITY LIMITS =

101 FORT OUTSIDE

102 FORT UNICORP FT. DEPOS Code [100 ok |
103 BED: CITY LIMITS .

104 GED.DUTSIDE Desciiption  |FORT CIT'Y LIMITS

s GED. POLICE JURISDICTION X Cancel
106 GLEM OUTSIDE Percen [ £.500

107 GOSH CITY LIMITS

108 GOSH OUTSIDE GAL Account [220000 ] StateCode [aL

108 GREENVILLE CITY LIMITS . _

1 CLAMTOM PJ - THORSEY Mazimum 1 000 [T Max Per Piece

110 GRADY DUTSIDE

m HARDA DUTSIDE County |LOWNDES Percent | 4,000
12 GREENOUTSIDE -] T s

) ) Code
Brirt FReview Add Edi Delste | Exit |

[ Edit Tax 101 FORT OUTSIDE

Code: Thisisthe Tax Code. Limited to three characters. This should

- X

match the State codes as close as possible El:j:riﬂhm hm OK I
Percentage: The total tax rate P F&Lﬁg Cancel |
Maximume The maximum tax that can be charged. Used in statessuch G/L Account [220000 | StateCode [ar
as Florida. M St |—l.'lE [ Max Pat Piace

Max Per Piece: Is the Tax Maximum per Invoice or Per Piece? County |LOwWNDES Percent [ 4000
Thenextthree optionsare onlyused in custom crystal tax reports, such JE:‘;m ILDWNDES

as some available in the online documents for clients that need to
separate taxes per county or Jurisdiction code or territory.

County: What county is this
Percent: The porion o fthe totaltax rate above belongs to the County.

Jurisdiction Code: A smaller territory within the County.

Invoicing Variables

1. Go to Tools > System Maintenance > Variables > Invoicing.
2. Fillin the tax code for Tax2. If applicable, fill in Tax3. In the example below Tax2 relates to the County,
which will change but Tax3 is the State portion, which is consistent.
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B Invoicing Varial
[ Genmsl |  Updste |  Prming |  Postng Labar
Tax | Passwods | Ties | EDI
Tax|Code |Descripion | Percent |GL Account|Product |Laber
1 0.000 |No No
2 15 MONT GR 6000252000 |Yes  |No Cancel I
3 jaL ALABAMA STA  4.000 (252000 [Yes No

W Tax 2 Defaul for new Misc
[T Tax 3 Defaul for new Misc

I~ Tast 2 Diefault for new Laber Rste
[T Tax 3 Defaul for new Labor Rate

[T Tax2 Defaul for new Ext'Waranty
[T Tax 3 Defaul for new Ext'Wananty

[ Tan 2 Defaul for new Packages
[T Tax 3 Defaul for new Packages

Branch Taxes

R&D Business Systems Ltd.
TF: 888.629.4218
sales@epass.software

Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties” (only if

applicable).

'El When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic
- follows the same as the Invoicing Variables.

F Boch | Wflow | Pi<Setrms | PomenProc | Ta
7 Use Branch Tames kx Ex¢ Wasariies
Ton2

Code [
Cescrpien |BC PST
GlLaccont  [TZx000

| [Saies T Pigpati - BC

Product Taabie

Labox Tamabie [~
Edwanarty [
Puecant [ 7om
Toaxd

Code BT
Descrpon [asT

GL Accourt [z200 000 _| [GSTHET Pagutie
Prochuct Tanstie &

Labox Tamable &
Et'wanerty W
Pescent [ sum

| SMP | loceles | Bunas

The Branch Taxes
override the Invoicing
Variables.
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Invoice Type

Go to Tools > System Maintenance > Table > Invoice Type. Select whether you want to “Use Terminal Taxes”
or “Link Tax to Delivery / Pickup”.

Link Tax to Delivery / Pickup

1. EPASS will look at the Tax Code assigned to the Customer. The Tax Code for the customer is based on

the City Table, which is normally Zip Code based.
(& Faiit Invoice Type 54 SALFS
Saltinge 1 1 Sattings 2 ] s.u-...,,gl Seltings 4 ]Rauurnand R ]ﬁamml Pinting

W Dispatching Enabled oK
[T Accunidate Ports for Cal Units :

I Ewxport To Wiy Claims
I Exclude ‘Wananty Ameunt from Totdl

W Total open BO Lines

I Top Charge

™ Bawe Delivery Charge
E

f i
W Delivety Chauge
™ FRegure Ship Via
Mizc Type: |D£LN'EF|Y
W Allow Oty Breaks for ltems
W Copy Detal with Invoice
I~ Cogpy Complaint f Sve Perdomed
I Copy Delault Schedule Dabe to Next Avalable
I Lock Estimate On Copy
" Use Teminal Taxes
& Link Tax to Delivem/Pickup
i) 3 "

fo

I” Change Gucie to Sale - Update lrmoice Date

[ Change Quote to Sale - Blank out Job Stalus

I Auto Update ‘Warranty End Diate in Hiztory
[~ Delsut Do Mot Update

I Update MapZone On Zip Code Changs

I Promet or Models when Spliting Labor

I Show 'wWananty Ves/Mo in Detal

I” Purchase Dabe 'Waming

¥ Requre Credit dpproval

Mot Approved Job Stetus [NC -

W Cannot Feserve COD Invosce with Balance
[ 30 Max Daps cut to Reserve
W ‘wiite [tem Dielates to Notepad

W wiite Model Deletes to Notepad
™ Wwhits Comment Deletes to Notepad

¥ Dedaub Schadubs Date o nest available

¥ Carmot Scheduls 0D lrvvoice with Ealance _Cencel |

¥ Canrct Pick, up COD Irvvoice with Balance
Cascade Ta -

™ Canrct Schedue with No Detail

[T Cannck Pick, up with Mo Detal

™ Allow Both Pickup AND Schedule Date
[~ Do Mot Shaw Pickup Date

¥ Do Mot Show Requested Date

¥ Allow Map Zone Change on copy/spli
[~ Link Salesperson/Zone/Foute

™ Do not allow Secondary Cale

™ Restnct Aeguested Dalvary Date

™ Edit Moded Color
[~ Wakdate Moded Color

v uta Transfer Modets
W Awbo Papmert Transder
¥ Auto Balance Spit Invoice
™ Prompt for Mobe on Exll
¥ Payment Waming on Exll
[~ Weily Tax Code
¥ Mark, ltem a3 Installed/Shipped on Commit
[ Do Mot Auto Update Job Stabus from Purchasing
[T Do Mot Update Irvoice lem Location from Didering
[ Do Mok Update Item Y TD
[™ Cannot Auto Backorder without Min Depost
0 Max Days out to Aubo Backorder
r Do not allow Schedule o Pickup Dale change after Senals
ae thipped
[ Show Metiication for Dpen Aelated Invoces
™ Dut of State Waming

Home State |
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Teminal |  Printes |  PintFoms | Dimension Express

Code |D efault
Description |Default Branch
¥ Show Cost ¥ Show List
Invoice Type |sa | |SALES INvOICE
QC Invoice Type | _| ]
Payment Type |cop __| |COD BEFORE DELIVERY
Tax Code 5] __| |FT. D&WS OUTSIDE
Salesperson Code [ g
Model Delivery Loc | _| |MAIN WAREHOUSE
Model PickupLoc | _| |MAINwWAREHOUSE
Item Delivery Loc | __| |MAIN WAREHOUSE
Item Pickup Loc | __| |MAIN WAREHOUSE
Default Pin Pad | [ |||
Defaut PO Number [~ | I 0
S iice | Sevee | Dipatching | InvoiceCont. |  Waraty | D | Motepad
Tablel [ 1 Delete| :OK
Code [ Description [ UseiCreated [ DateCreated [ TimeCrested [ Cancel
Dets]
Table2 | ju f| Delete
Code | Description | UseiCre.._ | DateCroated | TimeCreated |
I In Fuliiment
Ship Method - > Canier L
Complete Ship | 1 - Deives
PrintMethod [1oice -] SheVia | T Cvenidden
r Disable CTP
Payrnert
Tanes
Branch [Default _| [Cohens PLAY Tam Evernpt 1 [
Tax2 [s3 | [FT. DAVIS ODUTSIDE TanEvemptd [

[ B % TR Juisdioion | 1 T N —

-16 -

https://lepass.software/about/welcome-to-epass-user-conference-2025/



EP‘ASS R&D Business Systems Ltd.

= 0o T W A R =&

User Conference 2025 TF: 888.629.4218
Wednesday, October 22" — Friday, October 24™ sales@epass.software
¥ ks, | Seice | Dupaiching | InvoiceCont. |  Wanaty | Documenls | Motepad
] Tablel [ El [Jeug| Ok
Code | Description | UserCreated | DateCrasted | TimeCreated | Cacal
Detai
Table2 [ Bl Delete
Code | Desciipbon | UserCre. | DateCiested | TimeCrested |
I~ InFulilinent
Ship Method " >| Canier I~ Void
Complete Ship | 1 - Debvey
PiiMethod [lnyoics  »| ShinVia I = Overndden
r— Disable CTP
Papment
- Taxes
Brarch [Defaut _| [Cohens FLAY TaxEvempt1 [
Ta2 [ _| [FT DAWIS OUTSIDE TaxExempt33  [ExEMPT
I 25000 % &Jﬂkw I T a0 Exempt AL I—

INVDICE 99 AL
TOTALS TAXABLE TAXABLE

Miscellaneous Charges 199.00

TRTAL: 193.00

= Irvvoice Total. .. ... 193,00 25002 4.000%
“Pagments.._....... EXEMPT
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If Customer.Tax2Exempt or Invoice.Tax2Exempt is filled in, then it will override the Invoice. Tax2Code.

Deimb | Covects | Maiigédd | Map | FPickg | Cosdit | Heinglie | ‘Web | Decumens | [ENompee | = =R W o | gy | I B e Naizpad
- [peien TR  m Cuscaer Benectly [ ar Dokl -
i d 10 Pt RSiG " Code | Descipion UseiCreses | DateCossied | TineCoesied | o
Paan: Tipe cop | Lt ot Puschaen (1] Core
TaxCade [Bce J Hiskory _IDM
:""”""‘c“;ﬂ [ -1 [ Finares Compeny ichetisng Seen [ 0 Delte|
oty 3
™ Adow Chaigs [ Decipion Userire. | DaisCiesed | TimaCissed
Credl Manager Lses Cace ] [ Oedikod [ 0 Cieckt ok Doy oy
e Link o ) [~ Force Creclk dopiowel Nl
EPASS Fay - Lo Dustonmn ul Lo iz ™ InFullnet
. [¥ Staismmeent |Prmc|nu - Gl ShiMstad [ Shy =] Caier [ T ™ Veid
Do Pk o Click s P Pawenert Uik r ¥ BIiSanvica Chaigs Slghm omolste Ship - Deltrony
Do Mok o o Gawe Anceusie Cieck Cancs ' I bretica PO Faptnd Pt bishad [irom =] shevie [ . Disickiery
Saved Accounti/Coeck Cards od | [~ Dorel Serice. T Rt
| =l = b archin Mosie Tezh Taes
il wach [ _] [Vancowe LT E—
:-::-w* BT “Added EXEMPT" to Taz e _JRERT Tkl [BEAFT
a3 Baanpt the customer. i
. [ 7om s TMduedeion [ Toge -
Fiarce Documert I — | Code "EXEMPT" is populated
: from the customer.

[ Iewarice # SOSTAMEIT - Vates, leannie Reaew Model

180 27 ELECTRIC CRYER, CHROME SH...
Dedivery - Pince Chaige §5

ECOFEE

BLICT AMD CLAKE KIT 1
Special Order - Hon Ashunable - Thisi.. Q
Dieivery - Trip Chargs £65 1

Mo 5033 150

| Wa | Lewmen | ey | Ewmed | s | Fackeps | Sigeue
Model Frweopezonc | [FELECTRICOAYER, CHADRE Oressd [T 1 [BF <] [7F&3S [ Packaze T[T
Lozatien {20 | [BumebyWarehoue Sgped [0 Twd [Fgaw [T0 Sef [ 000
UM [T Senal Location Qo [ s ediet {10500 e U | SR
B [T Hotdal [ G ]
Grend  fmRLROoL a0 i
Prodact [ELECTRICPOWES Co0 [Gomy o] witen [ 5 Is"""’
L Fasures | rny Tons [AFFL This indicates Ciested || ey Smes
o Refenrce | ™ iwndskods | that the model s |I S With the exemption, | 17ae
Branch 770 e =] [ Reserve Exchive win taxable Modfied : , 1
: - I [waww Caloudsted Tax s there is no tax 2 a5
te [MATCHING WASHER WEWBSZUAL. 7 4 cu . fronl Loed E i Diye i
cu T e Tox charged.
Irvvoica Totel [T 2.000% 5000%
Comrri | Désegent
e ) BRI B e g e 1 | T o a—
GHE[ s ey imam Daposit: .. ... 929,
22 - - Dapusi Received: ... .. 0.00
R - Deposit Aoquand: ... . . 52976
Braen 1Ew
ok
—

When there is no schedule
date or pickup date, the
system still takes the
Customer.TaxCode.

' _Histay | i forzsss ] Mtoy | |
shpTo  [cszame _] _Hatoy BilTo 012555 History | Address -
212 [iaRAISON, LisA [~ Financed [NOTE for. MATHEWS DEVELOPMENT  Schedule
158 HEROM HILL
Customer | |THE WATERS LOT 158 FAX 334-277-9506..... KIMBERLY
Notepad | |PIKE ROAD, AL 36064 MATHEWS 334-717-4380
(601} 4378322
Phons Log [ieahamsoreph@yahes com

Customer Phone Log
Saewperent fe—] ppERT———— = [ mms m [T 7
smmq__”—x g rro—] ] 00,/00/00 I
SaleRelenal [ | = - l_s.:“'zuzs ::::d 1_|___[_mm‘ll
MinDepost [ 000 % T

Invoice Audi Trai
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When you fill in the Schedule Date or you change the Ship To address, the system will use the City Table based
on the Ship To Zip Code to get the TaxCode.

When you fill in the Pick up Date, the system will revert back to using the TaxCode from the Terminal settings.

| Terminal ] Printers ] Print Forms ] Dimension Express 1 Email Forms 1 Text Forms
|
| Code Default :
i o 0K
| | Description |wDefault Branch u
% - ¥ Show Cost ¥ Show List v Auto Popup Cancel |
Invoice Type [SA _| |SALES INVDICE |
]
OC Invoice Type [ |l |
Payment Type |COD __| |cOD BEFORE DELIVERY
Tax Code 1195 __| |MONTGOMERY CITY LIMITS
Salesperson Code | jlji | \ i
Model Defivery Loc | | IMAIN WAREHOUSE The system doesn't ,
Model Pickup Loc | | |MaIN waREHOUSE use the Tax Code from
Item Delivery Loc [ | [MAIN WAREHOUSE Terminal Settings.
Item Pickup Loc | _| |MAIN WAREHOUSE
Default Pin Pad | 1
Default PO Number | Dpen Edge PIN Pad
RCM User Port [Terminal Mode Only)
Serial Label Size (W*H) |4 3- TEEVAX ~| Ao [ L mm
Dispatching Department [ALL L]

[~ Auto Sign Out after 0 Minutes of Inactivity
™ Shut down ePASS 0 Inactive Minutes after Sign Out

Phone Extension

Avalera

This is a project we have been working on for a large portion of 2025. There are huge changes to EPASS to
implement Avalera centering around every product and service must have a tax code and all taxes are
calculated per item, not per invoice. In addition once completed Avalera will handle all tax reporting and
auditing, EPASS will no longer be calculating the taxes itself, we will just be returned a tax amount.

Avalera clients will not use the OE-13 Tax Register for reporting taxes, it will be through Avalera. We do not
have all the details on this component, but we will make more information available in the upcoming months.

Clients interested in Avalera Tax integration should reach out to us and we will connect you with the right people
at Avalera.

How does it function:
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Based on the Delivery or Pickup Address, Avalera returns the tax rate belonging to this address. Every invoice
could potentially be different.

In the current beta testing we are using this tax rate to calculate taxes, but once the project is completed, as
noted above, EPASS will no longer be calculating the taxes, Avalera will just return a value. EPASS will use this
value to show the taxes and all reporting in EPASS will use the Avalera tax value.

As part of this, all invoices are written back to Avalera and they will be doing all the tax reporting.

. —
15 Review Invoice # 00010 E=me =
Invoice | Genice |  Dupalchng | lnwoice Comt. | Wowaty | Documents | ElMotepsd [~ Wwoke | Sewce | DOspsichng | mvesConk |  Wenety | Ovoumens | [Noleped
Table | mE o | Table1 [ i JJF
Code Descrp UseiCresied | DotelCrested | Tmeliested | [Coge [ Descrpion [ UserCroated | DateCrestod | TmeCrosted |
| I
Dea | | Detal
Table2 I m —] || Tawez 11 Delete]
| Code | Desergtion | UseiCre_ | DateCrested | TameCreated | | e = e T
| !
™ InFuliliment I in Fulfilmert
ShoMethod [Compiiashp ] Comer | ] L ¥al ShoMetod [Copmnsie =] O | m|| o
[~ Debvesy L = [~ Delvay
PrintMethod [ircica <] Shevia - Dvemiacen Purt Method [jorce v Shevia | | Overidden
[~ Disable CTP ’ B — Disable CTP
Payment ! Payment
Taves Tawes
Branch [T i Ta Exempt 1 Bawch &2 & Taw Enempt 1
Tm2 [cB _| |GIG HARBOR Tax Exermpl C35 Tw2 [6D _] [BUID Taw Everpt BLD  [M420865
[ at000 % Aveers [ox T Enempl 10000 5 Avelwa OF, T Evempt
I Oveside TTR/Avalara [~ Dwenide TTR/Avalaea

The OE-13 Tax Register is the only report built into EPASS for reporting on taxes collected, but not the only
report available in our repertoire. We also have Crystal Reports versions for special circumstances.

W MTD Tax Register E=RECE ™
Branch [wxexes __| |AllRecords 0K
TaxCode |xxx _| |AnRecords
) Cancel
Invoice Type  [xxesx | |AllRecords

Date From |2025-EI?-IJ1 |
To |2025-EI?-31 |

Detail or Surnmary |Surnrn ary ,I

) [ | Include Invoices With T ax Exempt #'s
Process: | Current = |
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Here is what all the fields on the OE-13 Tax Register mean:

R&D Business Systems Ltd.
TF: 888.629.4218
sales@epass.software

the State tax that is always the same

USA Tax Example with State & County taxes calculated separately

In this example Tax 2 is the County tax that varies and Tax 3 is

My Appliances
MTD Tax Register

Report by: Summary Print Invoices With Tax Exempt #'s: No Branch:

Report period: From: Apr 1, 2030 To: Apr30,2020 Invoice Type:|jAll Tax: A

Report Date: May 28, 2020 System Date: May 28. 2020 Svstem Time:| 4:51 pm 1
| Tax 1 is no longer used [ PST J

Invoice # Total Taxable Tax Exempt Taxable Tax Exempt Taxable Tax Exempt

Sub Total: BRE  1.10 21694.64 0.00 0.00 19471.90 21419 1947190  1168.31

Sub Total :  EX 0.00 70477.40 0.00 0.00 0.00 0.00 0.00 0.00

Sub Total : LAK 1.05 20969.93 0.00 0.00 16502.25 173.27 16502.25  990.15

Sub Total : ORA 050 28317547 0.00 0.00 240559.66 1202.78 240559.71 14433.57

Sub Total : POL 1.2§5 5217473 0.00 0.00 45127.84 564.10 45127.84 1707.62

Sub Total : SEM 100 198850.61 0.00 0.00 141255.98 1412.56 14125598 847535

MTD Totals : 647342.78 0.00 0.00 462917.63 3566.90 462917.68 27775.00

Invoices Selected : 1688

NOTE: MTD Taxable Total does not include Taxable amount if Invoice Exempt

If you prefer an Excel style report or your state has a combination of State/County taxes you may prefer to use

the Tax Register in the on-line Crystal Reports.

<nr -

AU U303 U ST TS TIL ST U s

This report compares the current cost of sold serial numbers against what the cost of thee serial was when it was attached to the Imoice. Uses to find
differences If serlal costs have béen changed after 8 cost of 200ads pasting |s done.

360 Incentives by Brand on Finished Invoices
This Crystal Report generates a file as required by 360 incentives for submitting SpirT claims based on Inoice Finish Date
360 Incentives by Supplier for Finished Invoices
This report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Finish Date
360 Incentives by Invoice Start Date
This Crystal Report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Start Date including product not shipped.
Miscellaneous Sales by GL Revenue Account
This report will beeak out the Mist ling sales by the GL Revenue account they go to to help balancing reports 1o the GL
360 Incentives by Brand by Invoice Start Date
This report generates a file as required by 380 incentives for submitting Spiff claims based on Invoice Start Date
Tax Register with Totals by County and TaxCode
This report will give separate totals by County and TaxCode. You must be filling in the County detall in the Tax table for this to accumulate properly.
[ZITEM INVENTORY
Dealers YTD Sales by Part NO

This s designed for the Parts & Service clients. It tracks em sales for a date range by efther the Sold-To or Billk-To customer depending if the Sale Is
COD or Charge. It is meant to be run one ?customer? at a time to analyse their account.

In this version of the Tax Register you will see how each TaxCode is broken out including separating the tax

collected into State/County & Other.
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This requires that Tax 3 is the State Tax and the tax codes are setup as follows:

33 Review Tax 143 PRATTVILLE OUTSIDE ... — X

= has 0K

Description  |PRATTVILLE OUTSIDE AUTAUGA

Percent [ 2000

G/L Account [220000 ] StateCode IAI._
M aximum IW [™ Max Per Piece

County |auTAUGA Percent [W

Jurigdiction JAUTAUGA

R&D Business Systems Ltd.
TF: 888.629.4218
sales@epass.software

Code
8/19/2025 Tax Register from: 7/1/2025 to: 7/31/2025
County Code Invoice Mon Tax Sis Taxable Sis Total Sis Total Tax State Tax County Tax Other Tax
Tax Code EX % 0.00 93.55 0.00 91.81 98.26 98.26 0.00 0.00
EXEMPT %0.00 %0.00
County 93.55 0.00 91.81 98.26 98.26 0.00 0.00
Tax Code 143 % 2.00 . 089.90 ..,-89.98 78.49 98.61 55.60 43.01 0.00

PRATTVILLE OUTSIDE AUTAUGA

Tax Code 144 % 5.50 77.54 83.00 76.93 16.39
PRATTVILLE CITY LIMITS AUTAUGA

Tax Code 146 % 5.50 06.49 05.99 09.08 96.60
PRATTVILLE CITY LIMITS AUTAUGA

Tax Code 148 % 2.00 74.67 86.00 41.83 _B1.16
PRATTVILLE OUTSIDE AUTAUGA

Tax Code 175 % 2.00 29.00 0.00 29.00 0.00
VERBENA INJOUT MAP

Tax Code 269 % 2.00 0.00 0.00 0.00 0.00
SELMA OUTSIDE

Tax Code 385 % 4.25 39.99 168.00 78.60 70.61
DEATSVILLE PJ MILLBROOK AUTAUG

-22 -

%2.00 %0.00

75.32 87.66 53.41
%2.00 %3.50

7224 36.13 88.23
%2.00 %3.50

.87.44 93.72 0.00

%2.00 %0.00

0.00 0.00 0.00
%4.00 %-2.00

0.00 0.00 0.00
%2.00 %0.00

82.72 41.36 4653
%2.00 %2.25
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